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FRANCHISE BUSINESSES - GOVERNMENT INQUIRY 
Statement by Minister for Small Business 

MS M.M. QUIRK (Girrawheen - Minister for Small Business) [2.18 pm]:  I wish to provide details about the 
state government’s inquiry into the operation of franchise businesses in Western Australia, which was announced 
by the Premier on 25 October 2007.   
Franchise arrangements are becoming increasingly popular, with many Western Australians wanting to go into 
small business and opting for a franchise arrangement.  The state government wants to ensure that existing 
franchise arrangements in Western Australia offer sufficient protections and information to franchise operators.  
We must ensure there is a just and competitive environment for small business franchisees, and we must also 
safeguard the public interest.  This inquiry is about focusing on fairness in franchise arrangements. 
The inquiry’s terms of reference are to review the adequacy of existing legislative provisions, both state and 
federal; identify whether emerging trends in the franchising industry disclose patterns of unconscionable conduct 
that may not be covered under existing laws; examine whether existing remedies available to franchisees are 
adequate and, where appropriate, recommend changes; and, review existing unconscionable conduct and renewal 
of licence practices in Australian and international jurisdictions.  The inquiry will be chaired by Mr Chris 
Bothams, manager of the Small Business Centre, south east metropolitan.  Mr Bothams is independent and well 
respected by the local franchising community.  He has twice been awarded the Western Australian Franchisee of 
the Year award, and in 2002 was named the National Franchisee of the Year.  An issues paper for the inquiry 
will be released shortly and advertisements calling for public submissions will be placed.  Public hearings are 
also scheduled for metropolitan and regional areas over the coming months.  The Small Business Development 
Corporation will provide secretariat services to the inquiry, which will report back to me by 31 March 2008. 
Through this inquiry the Carpenter government continues to support small businesses by assisting our vibrant 
franchising sector to further grow and prosper.   
 


